External Q&A
1. Why did CannTrust commence CCAA proceedings?

e The CCAA filing provides CannTrust with an opportunity to restructure the company
by managing the financial obligations and liabilities that have developed over the
past year as a result of our regulatory, legal, and other challenges.

e Our recent financial challenges have been the result of three things: (i) our current
inability to generate revenue as a result of the partial license suspensions imposed
by Health Canada, (ii) a number of class action claims filed against the company,
and (iii) the current disruption of global capital markets and the recent downturn of
the Canadian cannabis industry. The CCAA process provides CannTrust with the
breathing room necessary to manage these challenges.

2. How long will the process take?

e Asistypical in all CCAA filings, the Ontario Superior Court of Justice granted
CannTrust a stay of proceedings for the maximum period permitted on an initial
application of 10 days, after which we will seek an extension of the stay for an
appropriate period of time to allow us to complete our remediation activities, to be in
a position to resume operations and to resolve the claims against the company.

e During the CCAA process, CannTrust will continue work on completing the remaining
remediation activities at Vaughan and will submit the evidence package to Health
Canada. We will also continue work with Health Canada to resolve any remaining
compliance issues, with a view towards reinstating our licenses.

3. Who will be running the company during the CCAA process?

e The existing management team will continue to manage the business, subject to the
court order issued to commence the proceedings (the “Initial Order”) and the
overview of the Court and the Monitor.

4. Will the company return to production and sales?

e We expect to emerge from this process a stronger, more financially healthy
company, in a position to once again provide high-quality products to patients, health
care practitioners and customers.

5. What is the status of CannTrust’s licenses?

¢ CannTrust intends to continue its remediation activities and to seek the reinstatement
of its licenses during the CCAA process. Ultimately, the decision whether to reinstate
CannTrust’s full licenses rests entirely with Health Canada.

6. What is the Monitor?

¢ The Monitor is an officer of the Court whose responsibilities include assisting the
company with its restructuring and reporting to the Court on the status, progress, and
matters relating to the CCAA proceedings. Ernst & Young Inc. has been appointed
as Monitor in these proceedings. The Monitor has established a dedicated e-mail



address (canntrust.monitor@ca.ey.com) and hotline (toll free: 1-855-224-0800 or
local: 416-943-2091) for these proceedings.

7. How do | get a copy of the court materials filed in these proceedings?

e Court materials will be posted on the Monitor’'s website, at
www.ey.com/ca/canntrust



